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Calipsa Mobile App
This document outlines how to download the Calipsa app as well as an explanation of all the current
features. 

How to download the App
On iPhone: Open the App Store and look for Calipsa or click here.

On Android: Open the Play Store and look for Calipsa or click here.

Overview of the App
Top left corner: clicking here will open the sidebar. This is where you can find the different sections of the
app. You can edit the notifications settings and log out of the app.

https://apps.apple.com/us/app/calipsa/id1480554843
https://play.google.com/store/apps/details?id=com.calipsa&gl=ES
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Alarms Page

This page allows the user to go through every single individual alarm that has been triggered in Calipsa.
In it you will find several different areas.

The first thing you see will be the footage of the latest alarm that has been triggered. When clicking on the
footage a new page will open, where it will be possible to see the alarm details. Right below the footage
three options will appear:

l Save: Allows the alarm to be kept in the “Saved Alarms” section.

l Share: Allows the user to share the alarm’s footage and URL through the desired method or app.

l Full Screen: Sets the alarm footage in full screen mode.
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Labelling option: first indicating what the alarm has been labelled as and then giving the user the option
to set them as true or false.

Right below it you will see the selected date, the option to quickly change the timeframe and the filtering
option.

Filtering section: The first section is where the user is given the possibility to choose the client, site and
cameras they want to look into. Below this is the area where the user can choose a more specific
timeframe for their search. After the desired filters are selected, they will be applied by clicking Submit.
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Alarms queue: the user has the option to see each alarm individually by clicking on them, with
information on date, site and camera. It will also inform you if the alarm has been labelled as true, false or
is yet unmarked.

Notifications: if the notifications are turned on, you will receive a notification when an alarm is triggered. If
you click on it you will be taken to the alarm page. This is what the notifications will look like on your
phone.

Live View

Through the app the user also has the possibility of monitoring the cameras in real time by going to the
live view section. Here you will find all of the cameras available and a search bar to find themmore easily.
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Once a camera is clicked you will be taken to a full screen view of its footage in real time.

Saved Alarms

In this section the user can find a list with all the alarms they have decided to save.
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The search box helps search through the alarms by looking for matches with the sites or camera.

The list can be sorted by camera names, chronologically or by saved dates, both ascending and
descending

Notes: a note can be added to give more information about the issue.
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Live View
Through the app the user can monitor the cameras in real time by going to the live view section. Click on
the lower right-hand side of the app where it says Live View. Here you will find all of the cameras
available and a search bar to find themmore easily.

Click on a camera for a full screen view of its footage in real time.
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Saved Alarms
The Saved Alarms section allows you to view and manage saved alarms. To find this section, one must
first click on the top left corner, which will open the sidebar, and then click Saved Alarms.

You will see a list with the saved alarms.

By typing into the search box you can search through the alarms and look for matches in the sites or
cameras.

The list can be sorted by camera names, chronologically, or by saved dates. Results can be presented
as both ascending and descending lists.
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For each of the alerts a note can be added to give a bit more information or context about the issue.
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App Notifications
To receive notifications about incoming alarms, you will need to activate the notifications toggle.

Click on the top left corner will open the sidebar, where you can find the different sections of the app, edit
the notification settings, and log out of the app.

When Notifications are turned on, once a new alarm comes in and you get the notification on your
screen, if you click on it you will be taken to the alarm page.

This is what the notifications will look like on your phone:
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