
CENTRALIZED SYSTEM HEALTH MONITORING
MONITOR THE HEALTH OF YOUR CLOUD-CONNECTED AVIGILON CONTROL 
CENTER (ACC) SITES TO PRIORITIZE SITE MAINTENANCE ACTIVITIES 

REAL-TIME AWARENESS
Confirm the operational status of your deployment to optimize uptime 
across all system components from anywhere, anytime.

HEALTH DASHBOARD 
Review a single health dashboard that rolls up the active status of all 
recorders and connected cameras.
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The Avigilon System Health Monitoring service is offered through the 
Avigilon Cloud Services platform for all ACC™ sites connected to the cloud. 
Administrators can remotely monitor the health of one or more sites using 
the web client, making it easy to understand the operational state of your 
security deployment from wherever you are, and at any time of the day.

Avigilon’s Advanced System Health Monitoring service offers expanded 
functionality, allowing you to remotely complete maintenance activities. 
Take advantage of the ability to push software upgrades for your ACC
sites remotely, empowering your sites to always be on the latest version 
of ACC software. This is the first of a series of remote maintenance 
capabilities available in our Advanced System Health Monitoring service. 
Future capabilities will enable you to remotely configure camera and 
server settings to support the highest system availability for your video 
security efforts.

TOOLS FOR EVERYDAY OPERATION
Access configuration details of recorders and cameras across all  
cloud-connected ACC sites. Easily audit firmware versions and contrast 
and compare configuration settings. Review compliance with recording 
retention policies and identify outliers that require attention.

REMOTE SOFTWARE UPGRADE
Upgrade one or more ACC sites simultaneously, allowing you to ensure 
your sites are always on the latest versions of ACC software to take 
advantage of new features and enhancements.
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