
CLOUD-CONNECTED VIDEO SECURITY
CONNECT ALL YOUR AVIGILON CONTROL CENTER (ACC) SITES TO THE CLOUD  
FOR SECURE, REMOTE ACCESS TO YOUR VIDEO FROM ANYWHERE

Avigilon Cloud Services (ACS) make it incredibly easy to remotely access video from all 
your ACC™ sites. Connecting ACC sites to the cloud allows organizations with multiple 
locations to centralize access to their ACC sites securely from a browser or mobile device.  
No special user configuration or complicated network changes are required, saving time 
and making it easy to access video from anywhere. 

The process to connect ACC sites to the cloud involves 
three easy steps1 and is available at no additional cost.  
By cloud-connecting, customers will benefit from 
continuous innovation as we add features like centralized 
system health monitoring and maintenance services.

TOOLS FOR EVERYDAY 
OPERATION
Remotely access live and 
recorded video, create 
and view bookmarks, 
manage PTZ controls,  
and export videos to a 
local drive.

SEAMLESS REMOTE 
ACCESS
Firewall traversal enables 
secure remote access 
with minimal or no 
firewall reconfiguration. 
Provisioning users is 
simple, as existing ACC 
group privileges persist 
for web client or mobile 
app viewing.

PLATFORM 
AGNOSTIC
Access from anywhere 
on Windows, Mac or 
Chromebook using a 
standard Chrome,  
Safari or Edge2 browser,  
or from our ACC Mobile 3 
app, available from  
the Google Play Store 
and Apple App Store. WEB CLIENT

ACC MOBILE 3 APP

REGISTRATION

ACC SITE

CAMERAS

AVIGILON 
CLOUD SERVICES 

PLATFORM

1 �The number of steps may vary depending on the size of the organization. A minimum of ACC 7.4.4.14 and ACC 7.4.4.14 Web Endpoint Service or later are required  
to support ACS connectivity. It’s easy and free for end users to register on the Avigilon Resource Center portal to download software updates and self-install.

2 Microsoft Edge Chromium-based version 79.0.309+.
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For more information visit avigilon.com/avigilon-cloud-services


